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GAMING MACHINE REGULATION 2002

[reprinted as in force on 1 December 2002]

PART 1—PRELIMINARY

1  Short title
This regulation may be cited as the Gaming Machine Regulation 2002.

2  Commencement

This regulation commences on 1 December 2002.

3 Definitions

The dictionary in schedule 7 defines particular words used in this
regulation.

4  Meaning of “category 1 body corporate”

A body corporate is a “category 1 body corporate” if—

(a)

(b)

not more than 5% of its voting shares are held, directly or
indirectly, by a person who is not ordinarily resident in
Australia; and

either—

(i) the body corporate is not related to another body corporate
and its net tangible assets amount to less than $1 000 000;
or

(i1) the combined net tangible assets of the body corporate and
all other bodies corporate related to it amount to less than
$1 000 000.
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PART 2—ADMINISTRATION

5  Meetings of commission

The commission must meet at least once a month in Brisbane.

6  Arrangements for taking fingerprints—Act, s 366

(1) This section applies to an applicant for any of the following
licences—

(a) a gaming machine licence;

(b) a gaming employee’s licence;

(c) agaming nominee’s licence;

(d) akey monitoring employee’s licence;
(e) arepairer’s licence;

(f) aservice contractor’s licence.

(2) The chief executive may, for section 57(4) or 200(6)! of the Act,
arrange with a police officer to have fingerprints of the applicant taken on
terms agreed between the chief executive and the police officer, including,
for example, terms about payment of the cost of taking the fingerprints.

7  Secrecy—Act, s 54

For section 54(6)(a)? of the Act, the prescribed entities are stated in
schedule 1.

1 Section 57 (Recommendation by chief executive about application for gaming
machine licence) or 200 (Chief executive to consider application) of the Act

2 Section 54 (Secrecy) of the Act
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PART 3—GAMING MACHINE LICENCES

8 Significant number of gaming machines—Act, s S5A

For section 55A(1)(c)? of the Act, a significant number for an increase in
gaming machines is—

(a) for category 1 licensed premises—10 or more; and

(b) for category 2 licensed premises—20 or more.

9  Maximum number of gaming machines—Act, ss 60, 64 and 85

For sections 60(4)(b) and (5)(b), 64(4)(b) and 85(3) and (4)* of the Act,
the maximum number is—

(a) for category 1 licensed premises—40; and

(b) for category 2 licensed premises—280.

10 Prescribed conditions of gaming machine licence—Act, s 73

For section 73(1)(a)’ of the Act, the prescribed conditions are stated in
schedule 2.

3 Section 55A (Applications of significant community impact) of the Act
Sections 60 (Basis on which number of gaming machines to be installed in premises
and hours of gaming are to be decided), 64 (Fixing number of gaming machines and
hours of gaming for additional premises) and 85 (Fixing increase number of gaming
machines) of the Act

5 Section 73 (Conditions of gaming machine licences) of the Act
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PART 4—REPAIRERS, SERVICE CONTRACTORS,
GAMING NOMINEES, GAMING EMPLOYEES AND

KEY MONITORING EMPLOYEES

11 Installation etc. not subject to s 187 of the Act

For section 187(3)° of the Act, the following are prescribed—

(a)

(b)

()

(d)

(e)

®

(@)

(h)
o)

installation of an electronic monitoring system if the installation
is by the chief executive or a licensed monitoring operator;

installation of a gaming machine if the gaming machine is to be
examined by an inspector before play is allowed on the gaming
machine;

installation, alteration, adjustment, maintenance or repair of the
fuses, electric light globes, fluorescent tubes and fluoro starters
of a gaming machine that are easily accessible;

installation, alteration, adjustment, maintenance or repair of
locks of gaming machine cabinets or console doors;

installation, alteration, adjustment, maintenance or repair of
hinges of gaming machine console doors;

adjustment of the device regulating the level of the contents of a
gaming machine’s hopper;

installation, alteration, adjustment, maintenance or repair of
external switch covers or glass or perspex panels of a gaming
machine;

repair by clearing gaming tokens jammed in a gaming machine;

repair by resetting minor fault conditions of a gaming machine.

12 Gaming duties

For the definition “gaming duties” in the schedule of the Act, the
prescribed duties are the following—

(a)

supervision of employees of a licensee who are responsible for
the conduct of gaming;

6 Section 187 (Unlicensed persons not to install etc. gaming equipment) of the Act
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(b) supervision of the access to the internal parts of a gaming
machine;

(c) supervision of money clearances;

(d) issuing of keys for the security of gaming machines to employees
of a licensee;

(e) supervision of entries in accounting records required to be kept
and maintained under the Act;

(f) arranging repairs to gaming equipment;

(g) any other thing that, under part 7, has to be done, or that a
licensee must ensure is done, by a gaming employee.

PART 5—SUPERVISION AND MANAGEMENT OF
GAMING

13 Layout of licensed premises

A licensee must ensure the layout of the licensee’s licensed premises
allows the licensee or an employee of the licensee to continuously
supervise, from a place in the licensed premises where the licensee or
employee would normally carry out the licensee’s or employee’s duties,
each gaming machine that is available for gaming.

Maximum penalty—?20 penalty units.

14 Installation of gaming equipment

A licensee must ensure gaming equipment installed on the licensee’s
licensed premises is installed in a way that allows—

(a) cleaning and maintenance of the equipment; and

(b) unrestricted access to fire exits in a way that complies with the
Fire and Rescue Service Act 1990 and the Building Act 1975; and

(c) the use of things provided on the premises for safety and security.

Maximum penalty—20 penalty units.



s15 10 s17
Gaming Machine Regulation 2002

15 Periods when gaming must not be conducted—Act, s 235
For section 235(1)(c) of the Act, the following periods are prescribed—
(a) Anzac Day before 1 p.m.;
(b) Good Friday;
(c) Christmas Day.

16 Rules ancillary to gaming—Act, s 236

For section 236(2)% of the Act, the prescribed rules ancillary to gaming
are stated in schedule 3.

17 Calculation of player entitlement

(1) For section 241(2)(a)® of the Act, the amount a player is entitled to
receive because of the playing of a gaming machine is the amount
calculated using the formula—

PE = GMC + W-GMCB

(2) An entitlement under this section includes gaming machine credits
stolen before the licensee makes payment for the gaming machine credits
only if—

(a) the player exercises reasonable control over the credits; and
(b) the licensee, by act or omission, contributes to the stealing.
(3) In this section—

“GMC” means the player’s gaming machine credits for the gaming
machine registered on the gaming machine by—

(a) gaming tokens inserted into the gaming machine; or

(b) gaming machine credits transferred to the gaming machine by a
centralised credit system.

“GMCB” means the players gaming machine credits bet by the player on
the gaming machine.

7 Section 235 (Hours of gaming) of the Act
8 Section 236 (Rules ancillary to gaming) of the Act
9 Section 241 (Entitlement of players to winnings) of the Act
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“PE” means the amount a player is entitled to receive.

“W” means the player’s winnings on the gaming machine.

18 Sharing of jackpot payout

(1) This section applies if more than 1 player of a gaming machine
linked with other gaming machines under a linked jackpot arrangement is
eligible to receive payment of a share of the amount displayed on the
progressive jackpot prize meter for the arrangement.

(2) Each player (an “‘eligible player”) is eligible to receive payment of a
share of the amount displayed on the progressive jackpot prize meter for
the arrangement if—

(a) the players obtain the winning result at the same time; or
(b) 1 or more players obtain the winning result and—

(i) the linked jackpot arrangement allows other players,
playing on other gaming machines linked under the
arrangement, to complete bets made before, or at the same
time as, the winning result is obtained; and

(i) a player (an “eligible player’) completes a bet mentioned
in subparagraph (i) and obtains a winning result as a result
of the bet before the amount displayed on the progressive
jackpot prize meter for the arrangement changes to a lesser
amount.

(3) Each eligible player is entitled to receive payment of an amount (the
‘“‘shared jackpot amount”) calculated using the formula—

(D-8)

SJA =S+ N

(4) In this section—

“D” means the amount displayed on the progressive jackpot prize meter
for the arrangement.

“N” means the number of players eligible to receive payment of the
amount displayed on the progressive jackpot prize meter for the
arrangement.
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“S” means the smallest jackpot payout payable under the linked jackpot
arrangement.

“SJA” means the shared jackpot amount.

19 Requirements for identity card—Act, ss 189 and 194
For sections 189(12) and 194(2)'° of the Act, an identity card must—
(a) state the name of the person to whom the card is given; and

(b) for an identity card given under section 189(10) of the Act,
identify the person as—

(i) an applicant for a gaming employee’s licence employed
under section 189(4) or (6) of the Act; or

(11) an applicant for a gaming nominee’s licence employed
under section 189(4) of the Act; or

(ii1) a person employed under section 189(9) of the Act; and

(c) for an identity card given under section 194(1) of the Act,
identify the person as a nominee of a licensee for premises under
section 193(3) or (4)!! of the Act; and

(d) 1identify the premises; and
(e) be easily legible; and

(f) contain a copy of the person’s signature.

20 Submission and report about payments refused

(1) A gaming employee who refuses to make a payment to a person
under schedule 3, section 5 must advise the person that he or she may make
a written submission to the chief executive about the refusal within 10 days
after the day of the refusal and how the submission may be made.

(2) A submission mentioned in subsection (1) must—

(a) state the full name and address of the person making the
submission; and

10 Sections 189 (Licensing requirements for carrying out gaming duties on licensed
premises) and 194 (Identity cards for certain nominees) of the Act

11 Section 193 (Meaning of nominee) of the Act
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(b) identify the licensed premises and gaming machine to which the
submission relates; and

(c) state the name of the gaming employee who refused the
payment; and

(d) state the time and date of the refusal; and
(e) contain a description of the events relating to the refusal.

(3) As soon as practicable after refusing the payment, the gaming
employee must give a copy of the report mentioned in schedule 3, section 6
to the licensee of the licensed premises to which the submission relates.

21 Way submission under s 20 is to be dealt with

(1) This section states the way the chief executive must deal with a
submission, made by a person (the ‘“‘claimant”) under section 20, about a
refusal by a gaming employee to make a payment under schedule 3,
section 5 (the “‘original decision”).

(2) The chief executive must either review, or refuse to review, the
original decision.

(3) The chief executive may refuse to review the original decision only
if—
(a) the submission was not made within 10 days after the original
decision; or

(b) the chief executive considers the submission was not made in
good faith or is frivolous.

(4) If the chief executive decides to refuse to review the original
decision, the chief executive must—

(a) give written notice of the chief executive’s decision to—

(i) the licensee (the “involved licensee’’) of the licensed
premises where the original decision was made; and

(i1) the claimant; and

(b) give the claimant a written notice stating the reasons for the chief
executive’s decision.

(5) If the chief executive decides to review the original decision, the
chief executive must—
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(a) give the involved licensee a copy of the claimant’s submission;
and

(b) by written notice given to the involved licensee invite the
involved licensee to make a written submission to the chief
executive about the original decision within 1 month after
receiving the notice (the ‘“submission period”).

(6) The chief executive may—

(a) cause an investigation to be made about any matter the chief
executive considers is relevant to the review; and

(b) ask for a report of the investigation to be given to the chief
executive.

(7) As soon as practicable after the end of the submission period, the
chief executive must—

(a) consider all written submissions made before the end of the
submission period by the involved licensee and claimant; and

(b) consider a report given to the chief executive under
subsection (6); and

(c) make a decision about the review; and

(d) give the involved licensee and claimant a written notice stating
the decision and the reasons for the decision.

(8) Nothing in section 20 or this section affects or prejudices any other
right or remedy of a person affected by a refusal by a gaming employee to
make or allow a payment under schedule 3, section 5.

22 Designated departmental account for unclaimed payments—Act,
s 242A

For section 242A(5)'? of the Act, the designated departmental account is
the Treasurer’s Unclaimed Moneys Fund.

23 Review of decisions—Act, s 248
(1) For section 248(4)(a)!3 of the Act, a request must be made—

12 Section 242A (Unclaimed payments) of the Act
13 Section 248 (Review of initial review decisions) of the Act
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(a)

(b)

if section 248 applies because of section 248(1)(a)—within
10 days after the claimant receives the notice; or

if section 248 applies because of section 248(1)(b)—within
10 days after the day that is 1 month after the claimant asked for
a review of the decision under section 246 of the Act.

(2) Also, the request must—

(a)
(b)
(©)

(d)

(e)
)

be written; and
state the full name and address of the claimant; and
for a request made—

(1) under section 248(2)—identify the licensed premises where
the relevant payout refusal decision was made; or

(i1) under section 248(3)—identify the licensed premises where
the payout refusal decision was made; and

identify the gaming machine in relation to which the decision
was made; and

state the date and time of the decision; and

state the grounds for seeking a review of the decision.

24 Request to review a review decision—Act, s 248

(1) This section prescribes, for section 248(4)(b) of the Act, the way the
chief executive must deal with a request, made by a claimant under
section 248(2) of the Act, to review a review decision of an involved
licensed monitoring operator.

(2) The chief executive must either review, or refuse to review, the
review decision.

(3) The chief executive may refuse to review the review decision only

if—
(a)

(b)

the request was not made within the time stated in
section 23(1)(a); or

the chief executive considers the request was not made in good
faith or is frivolous.

(4) If the chief executive decides to refuse to review the review decision,
the chief executive must—
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(a) give written notice of the chief executive’s decision to the
involved licensed monitoring operator and claimant; and

(b) give the claimant a written notice stating the reasons for the chief
executive’s decision.

(5) If the chief executive decides to review the review decision, the chief
executive must—

(a) give the involved licensed monitoring operator a copy of the
claimant’s request; and

(b) by written notice given to the involved licensed monitoring
operator invite the involved licensed monitoring operator to make
a written submission to the chief executive about the involved
licensed monitoring operator’s decision within 1 month after
receiving the notice (the “submission period”).

(6) The chief executive may—

(a) cause an investigation to be made about any matter the chief
executive considers is relevant to the review; and

(b) ask for a report of the investigation to be given to the chief
executive.

(7) As soon as practicable after the end of the submission period, the
chief executive must—

(a) consider all written submissions made before the end of the
submission period by the involved licensee and claimant; and

(b) consider a report given to the chief executive under
subsection (6)(b); and

(c) make a decision about the review; and

(d) give a written notice stating the decision and the reasons for the
decision to—

(i) the licensee of the licensed premises where the relevant
payout refusal decision was made; and

(i1) the involved licensed monitoring operator; and

(ii1) the claimant.
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25 Request to review payout refusal decision—Act, s 248

(1) This section prescribes, for section 248(4)(b) of the Act, the way in
which the chief executive must deal with a request, made by a claimant
under section 248(3) of the Act, to review a payout refusal decision of a
gaming employee.

(2) The chief executive must either review, or refuse to review, the
payout refusal decision.
(3) The chief executive may refuse to review the payout refusal decision
only if—
(a) the request was not made within the time stated in
section 23(1)(b); or

(b) the chief executive considers the request was not made in good
faith or is frivolous.

(4) If the chief executive decides to refuse to review the payout refusal
decision, the chief executive must—

(a) give written notice of the chief executive’s decision to—

(i) the involved licensed monitoring operator for the payout
refusal decision; and

(i) the claimant; and

(b) give the claimant a written notice stating the reasons for the chief
executive’s decision.

(5) If the chief executive decides to review the payout refusal decision,
the chief executive must—

(a) give the involved licensed monitoring operator a copy of the
claimant’s request; and

(b) by written notice given to the involved licensed monitoring
operator invite the involved licensed monitoring operator to make
a written submission to the chief executive about the gaming
employee’s decision within 1 month after receiving the notice
(the “submission period”).

(6) The chief executive may—

(a) cause an investigation to be made about any matter the chief
executive considers is relevant to the review; and

(b) ask for a report of the investigation to be given to the chief
executive.



s 26 18 s 26
Gaming Machine Regulation 2002

(7) As soon as practicable after the end of the submission period, the
chief executive must—

(a) consider all written submissions made before the end of the
submission period by the involved licensee and claimant; and

(b) consider a report given to the chief executive under
subsection (6)(b); and

(c) make a decision about the review; and

(d) give a written notice stating the decision and the reasons for the
decision to—

(i) the licensee of the licensed premises where the payout
refusal decision was made; and

(i1) the involved licensed monitoring operator; and

(ii1) the claimant.

26 Security of keys

(1) A licensee must ensure a person, other than a person mentioned in
section 252(e) to (k)!* of the Act, does not have possession of a key related
to the security of gaming equipment (a ‘“secure key’’) on the licensee’s
licensed premises.

Maximum penalty—20 penalty units.

(2) A person who is not an inspector may have possession of a secure
key only—

(a) if the person has the key—
(1) on the licensed premises; and

(i1) for the time necessary for the performance of his or her
duties; or

(b) with the approval of the chief executive.

Maximum penalty—20 penalty units.

14 Section 252 (Certain persons only to have access etc. to gaming machines) of the
Act
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(3) A person who has possession of a secure key must keep the key on
his or her person.

Maximum penalty—20 penalty units.

27 Security of locks and doors of gaming machines

(1) This section applies to a person who unlocks a lock on, or opens a
door of, a gaming machine on licensed premises.

(2) The person must lock the lock or securely close the door—
(a) before leaving the gaming machine; and

(b) on completion of the purpose for which the lock was unlocked or
the door was opened.

Maximum penalty—?20 penalty units.

28 Services for problem gambler

A licensee must display a sign advertising services available to help
problem gamblers in a conspicuous position at each place on the licensee’s
licensed premises where either of the following is carried out—

(a) the sale or redemption of gaming tokens;
(b) atransaction for a centralised credit system.

Maximum penalty—20 penalty units.

PART 6—CONTROL OF GAMING MACHINES

29 Approval of premises of licensed major dealer or licensed
monitoring operator—Act, ss 266 and 267

(1) For section 266(2) or 267(2A)"> of the Act, an application for
approval of premises must—

15  Section 266 (Possession of gaming equipment and other property by licensed
monitoring operators) or 267 (Possession etc. of gaming equipment and other things
by licensed major dealers) of the Act
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(a) be in writing; and

(b) be signed by the licensed major dealer or licensed monitoring
operator or a person authorised by the licensed major dealer or
licensed monitoring operator; and

(c) contain the full name and business address of the licensed major
dealer or licensed monitoring operator and the address of the
premises.

(2) Also, an application must be accompanied by—

(a) a plan that clearly shows how each part of the premises is to be
used; and

(b) particulars of all security and surveillance facilities installed on
the premises; and

(c) a description and diagrams of the systems to be used by the
licensed major dealer or licensed monitoring operator—

(i) for the security, storage and recording of gaming machines
and restricted components; and

(1) for the use and maintenance of security and surveillance
facilities on the premises.

30 Serial numbers for gaming machines

(1) A licensed major dealer must give a serial number to each gaming
machine—

(a) manufactured by the dealer; or

(b) if the gaming machine does not already have an identification
plate attached under section 31—obtained by the dealer.

Maximum penalty—20 penalty units.

(2) The dealer must ensure the serial number given under
subsection (1)—

(a) 1is within a sequence of numbers approved by the chief executive
for use by the licensed major dealer; and

(b) has not previously been given to another gaming machine
manufactured or obtained by the licensed major dealer.

Maximum penalty—20 penalty units.
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31 Identification plate to be attached

(1) A licensed major dealer must attach an identification plate to each
gaming machine—

(a) manufactured by the dealer; or

(b) if the gaming machine does not already have an identification
plate attached under this section—obtained by the dealer.

Maximum penalty—?20 penalty units.
(2) The dealer must ensure the identification plate—
(a) 1is securely attached on a side of the gaming machine—

(i) during the process of manufacture of the gaming machine;
or

(i1) as soon as the dealer obtains the gaming machine; and
(b) 1is made of durable material; and
(c) clearly displays in the English language—

(i) the name of the licensed major dealer that attached the
identification plate; and

(1) the year the gaming machine was manufactured or obtained;
and

(i11) the licensed major dealer’s serial number given to the
gaming machine under section 30.

Maximum penalty—20 penalty units.

32 Disconnection by licensed repairer of gaming machine from
electronic monitoring system

A licensed repairer who disconnects a gaming machine with a
progressive jackpot prize meter from an electronic monitoring system
must, within 14 days after the disconnection, give the chief executive, in
the approved form, details of the amounts displayed on the meter
immediately before the disconnection.

Maximum penalty—?20 penalty units.
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33 Restricted components

For the definition “restricted component” in the schedule of the Act, each
component stated in schedule 4 is prescribed as a restricted component.

34 Code numbers for approved gaming machine types and games

The chief executive may give a code number to each gaming machine
type, and each game, approved by the chief executive under
section 281(8)'¢ of the Act.

35 Change to percentage return to players—Act, s 283
For section 283(3)!7 of the Act, the period prescribed is—

(a) the period of 1 month starting when the percentage return to
players is last changed under section 283(1) of the Act; or

(b) a period less than 1 month approved in writing by the chief
executive for a particular change to be made at a particular time
to a particular game.

36 Payments out of approved trust account—Act, s 287

For section 287(7)(b)!® of the Act, the amounts to be paid out of the
approved trust account are—

(a) if a gaming machine on which a winning result is obtained is
linked with other gaming machines under a multiple site linked
jackpot arrangement—the jackpot payout for the winning result;
and

(b) interest accrued on, and paid into, the account.

16  Section 281 (Approval and rejection of gaming machines and games) of the Act
17  Section 283 (Changes to percentage returns) of the Act

18  Section 287 (Requirements for approvals for linked jackpot arrangements) of the
Act
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PART 7—ACCOUNTING PROCEDURES

37 Functions to be carried out with monthly money clearance—Act,
s 295

(1) For section 295(4)"° of the Act, the prescribed functions are—

(a) to ensure no gaming machine credits are registered by the
gaming machine while the monthly money clearance is being
carried out; and

(b) to ensure a record of the value of the contents of the hopper is
made in the gaming machine performance record; and

(c) to ensure a record is made in the gaming machine performance
record of the amounts displayed on the following electronic
RAM meters for the gaming machine—

(i) the total value of banknotes in the banknote acceptor;
(i1) the total value of coins to the cash box;

(i11) the total monetary value of wins (total wins);

(iv) 